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HELPFUL MB TOOL 

FOR LEADERS

CTA LEADER POCKET GUIDE

WWW.CTAMEMBERBENEFITS.ORG/LEADER

https://www.ctamemberbenefits.org/Tools%20And%20Resources/Forms%20and%20Materials/~/media/Publications/15-16/memben%20organize%20COMPOSITE%20reducedto%208%205x11%20%206-26-15.ashx


MEMBER BENEFITS ORGANIZING LEADER 

RESOURCE CENTER

www.CTAMemberBenefits.org/leader

Á Sample Materials

Á Guides and Resources

Á Communications to Protect Members from Non-Endorsed Vendors

Á Member Benefits Games

Á Helpful Links



TOP REASONS TO USE MEMBER BENEFITS IN 

ORGANIZING

1. Member Benefits has something for 

every member

2. Members can save time and money

3. Savings can offset the cost of 

association dues

4. Exclusive benefits bring value to 

membership

5. Connect and engage members in 

interesting and exciting ways

6. Members can join 150,000 of their 

peers benefiting from Member 

Benefits



CTA/NEA MEMBER BENEFITS STRAND

CTAGO.org

1. CTA Presidents Conference

2. CTA Summer Institute

3. NEW Educator Weekend (South & North) 

4. LGBTQ+ Issues Conference & Issues Conference

5. Good Teaching Conferences (North & South)

6. Equity & Human Rights Conference

7. Region I, II, III & IV Conferences

8. Additional Conferences available at CTAGO.org



QUALITY

/¢!Ωǎ wƛƎƻǊƻǳǎ {ŜƭŜŎǘƛƻƴ ŀƴŘ hǾŜǊǎƛƎƘǘ tǊƻŎŜǎǎ

Ô Follows CTA Organizational Handbook policies and procedures

Ô Overseen by the Vendor Evaluation Screening Committee (VESC)

Ô Utilizes formal Request for Proposal process

Ô Performs due diligence to select best partners

Ô We enter into formal endorsement agreements 

Ô Obtain approval from CTA Board 

NEA Business Partners

Ô NEA Member Benefits Partner Relations Team evaluates

Ô Recommends business partners for endorsement 
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ADVOCACY

We Stand Behind 

Our Endorsements

1. Work with the vendor (request 
an appeal)

2. Ask a CTA or NEA Member 
Benefits staff person for 
assistance

o CTA Member Benefits 
Department ð(650) 552-5200
member_benefits@cta.org

o NEA Member Benefits 
Sean Mabey ð(801) 699-5569 
smabey@neamb.com

3. Request your case to be heard 
by the CTA Advisory Panel on 
Endorsed Services (APES)
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CTA & NEA COMPLIMENTARY 

PROGRAMS
CTAMEMBERBENEFITS.ORG

NEAMB.COM
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CTA/NEA LEGAL SERVICES

CTA/NEA Legal Services 

Educators Employment 

Liability (EEL)

ÁCivil Defense for eligible 
employment lawsuits

ÁCriminal Proceedings

ÁBail Bond

ÁAssault-Related Personal 
Property Damage

Group Legal Services 

Program (GLSP)

ÁRequired referral from 
CTA staff

Á1 hour for most 
employment matters

Á30 minutes for personal 
matters
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GROUP LEGAL SERVICES PROGRAM (GLSP)

Extended Educators Employment Liability (EEL) Coverage for the following:

Rendering Services:

Á Dental Hygienists

Á Certified Athletic Trainers

Teaching & Supervising:

Á Physical Therapists

Á Occupational Therapists

Á Registered Nurses

Questions:

CTA Legal Services Department

1705 Murchison Drive, Burlingame, CA 94010

Phone: (650) 552-5425| Fax: (650) 552-5019
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AUTOMATIC DEATH BENEFITS

CTA Death & Dismemberment Plan NEA Complimentary Life Insurance

Years of 

Continuous 

Membership 

Death 

Benefit

AD&D 

Benefit

Occupation/

Association 

Leader 

AD&D 

Benefit

Unlawful 

homicide 

while at 

work

1 year $200 $1,000 $50,000 $150,000

2 years $400 $2,000 $50,000 $150,000

3 years $600 $3,000 $50,000 $150,000

4 years $800 $4,000 $50,000 $150,000

5 or

more 

years

$1,000 $5,000 $50,000 $150,000
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CTA DISASTER RELIEF FUND

Provides financial assistance to CTA 

Members

Á Cash grants up to $1,500

Á Additional grants for up to $1,500

for losses in excess of $50,000

Á School Site Grants up to $500 each 

Á Temporary Displacement  Grant up 

to $500 

www.CTAMemberBenefits.org/drf

CTAMEMBERBENEFITS.ORG - (650) 552-5200   |   NEAMB.COM - (800) 637-4636



CTA & NEA INSURANCE PROGRAMS
CTAMEMBERBENEFITS.ORG

NEAMB.COM
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CTA DISABILITY INSURANCE

More than 25% ƻŦ ǘƻŘŀȅΩǎ 
20-year olds will suffer a 
disability before they retire.

Top causes of disabilities 
include: muscle and bone 
disorders; accidents; mental 
health conditions; cancer; 
cardiovascular conditions; and 
pregnancy 

52% of adult Americans do not 
have sufficient savings to pay 
their bills if they became ill or 
injured and were unable to work 
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CTA DISABILITY INSURANCE

Most districts do not provide district-paid coverage

Apply for the CTA Voluntary Group Disability Insurance

Most members are not eligible for State Disability Insurance 
(SDI)

CalSTRS requires last 5 years of credited service in California and 
you must have a medically determined impairment that is 
expected to last 12 or more continuous months

Average length of disability for CTA members is 111 Days

Childbirth is covered for 4 weeks prior to the due date and 6 
weeks following (8 weeks following a C-section)
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CTA LIFE INSURANCE

Ô Term Life Insurance coverage from 
$25,000 - $400,000

Ô Optional coverage for your Spouse/domestic partner and 
dependent

Ô Accidental Death & Dismemberment Insurance (AD&D), 
Travel Assist and Life Services Toolkitautomatically included 
at no additional cost

Ô Retiree Term Life Insurance coverage available to CTA-NEA 
lifetime retired members upon retirement.
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CTA LIFE AND DISABILITY INSURANCE

Apply for coverage with no health questions asked

Ô Newly Hired Members
During your first 180 days of new employment

Ô Members Who Change Districts
During your first 180 days of transferring your employment to 
a new district (after 9/1/2017)

Ô Family Status Change
Within 60 days following the date of a family status change

Ô Special Enrollment Opportunities
When enough members apply during campaigns sponsored 
by local chapters, eligible members will receive coverage 
without needing to provide proof of good health. 
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CTA AUTO & HOME INSURANCE

ÁHome Insurance (homeowners, condo and renters)

ÁAuto Insurance (autos and motorcycles)

ÁGenerous Discounts (such as multi-policy, new home, 

good student, and mature driver)

ÁLocal Field Marketing Managers visit schools and 

are available to assist with quotes and service items as well as 

help with member engagement, recruitment and retention
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provided by



CTA AUTO & HOME INSURANCE

Hereõs just a glimpse of what                        

we have to offer:

Plus these unique benefits for 

educators with $0 deductible:
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Å12-month rate guarantee

ÅID Defense ðFREE identity theft 
resolution

Å24/7, USA-based, emergency claims 
service

ÅEZ pay with Summer/Holiday Skip

ÅPet Injury ðPays vet bills from 
covered auto accident

ÅWaived deductible for vehicle 

vandalism/collision while youõre parked at 

school (auto policy)

Å$500 for select personal property 

stolen from your vehicle (auto policy)

Å$500 coverage for fundraising 

money (homeowner/condo/renter policy) 

Å$3,000 coverage for personal 

property used for teaching 

(homeowner/condo/renters policy)
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Insurance 
Products
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NEA Pet Insurance Program

ƷProvider: Pets Best Insurance
ƷVisit any licensed veterinarian 
ƷPets Best reimburses you up to 90% of the 
veterinarianôs bill for covered services, after a 
deductible 
ƷPlans include reimbursement for covered care from 

specialists and emergency services 
ƷWellness options are available
ƷRates start as low as $19 per month plus discounts 

available for members
ƷTake advantage of 24/7 veterinary advice powered by 

whiskerDocs via call, chat, or e-mail.
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NEA Dental and Vision Insurance 
23

ƷProvider: Renaissance Dental
ƷAs an NEA member, you have access to comprehensive dental 

and vision plan options that are both affordable and easy to 
use. 

ƷKey features of the NEA Dental and Vision Insurance 
Program:
Ʒ Affordable care

Ʒ Great coverage

Ʒ Freedom of choice

Ʒ Hassle-free benefits

Ʒ Generous annual maximum

Ʒ Excellent customer service

Ʒ Vision coverage (must participate in the dental plan)



NEA Retiree Health 

24

ƷNEA Retiree Health Program
ƷUnderwritten by United American Insurance Company
ƷBenefits automatically increase to cover Medicareôs gaps
ƷYou choose the doctors and hospital you want
ƷCompetitive rates 
ƷSpouse coverage available
ƷNo waiting period if you switch from another plan



NEA Long-Term Care Program

25

ƷProvider: LTCI Partners (Long Term Care Insurance 
Partners) 

ƷWeb-site specifically for NEA Members 
ƷHelpful call in center for members
ƷADL (Activities of Daily Living)
ƷEating
ƷBathing
ƷGetting dressed
ƷToileting
ƷTransferring
ƷContinence 

Ʒ If interested in learning more visit the web -site or call the 
NEA Long Term Care Center at 1.855.632.4582



CTA & NEA FINANCIAL SERVICES
CTAMEMBERBENEFITS.ORG

CTAINVEST.ORG

NEAMB.COM
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CTA CREDIT UNION SERVICES

Provident Credit Union was established in 1950 to serve the California 

Teachers Association.

ʒ Member-owned

ʒ Competitive rates

ʒ Exclusive mortgage rate discounts

ʒ Exclusive auto loan discounts

ʒ Summer Skip-A-Payment programs

ʒ Accumulator Savings plan ðperfect for that 12 th paycheck

ʒ Term-share certificates
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http://www.providentcu.org/


CTA CREDIT UNION SERVICES

$200 New Account Bonus

Á Open a New Membership with 
checking & receive $200!

Super Reward Checking 

Á Earns high dividends & ATM 
Rebates

Á !ŎŎŜǎǎ ǘƻ олΣлллҌ ŦǊŜŜ !¢aΩǎ 
nationwide

Á No minimum balance or monthly 
fee
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Low Rate Auto Loans 

Ô Includes a 0.125% rate discount for 
eligible members

Ô Up to 100% financing of purchase 
price 

Ô First payment deferred up to 90 
days

Discount Mortgage Rates

Ô 0.125% rate discount

Ô Applicable on Fixed and ARM 
products

Ô Save thousands over the life of the 
loan

http://www.providentcu.org/


Maximize 
your cash back 
by choosing 
how you earn 
rewards

ÁLow introductory APR offer

ÁMuseums on Us® ςFree general admission to more than 225 museums on the first 

weekend of every month through Museums on Us®

ÁZero liability fraud protection and digital wallet compatible

ÁAccess your FICO® Score for free within Online and Mobile Banking*

Thiscredit cardprogramis issuedandadministeredby Bankof America,N.A. Depositproductsandservicesareprovidedby Bankof America,N.A. andaffiliatedbanks,MembersFDIC
and wholly owned subsidiariesof Bankof AmericaCorporation. Museumson Us,ShopSafe, Bankof Americaand the Bankof Americalogo are registeredtrademarksof Bankof
AmericaCorporation.

*The FICO®Score Program is for educational purposes and for your non-commercial, personal use. This benefit is available only for primary cardholders with an open and active 
consumer credit card account who have a FICO®Score available. The feature is accessible through Online Banking, the Mobile website, and the Mobile Banking app for iPhone and 
Android devices. FICO is a registered trademark of Fair Isaac Corporation in the United States and other countries. Data connection required. Wireless carrier fees may apply.
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In the category of your choice -- gas, online shopping, dining, 
travel, drug stores, or home improvement & furnishings

At grocery stores and wholesale clubs

On all other purchases

Earn 3% and 2% cash back on the first $2,500 in combined choice 
category/grocery store/wholesale club purchases each quarter, then earn 1%

CTA Cash Rewards Card

3%

2%

1%




















































































